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Robin Jansen

Empathy = Creativity = Problem Solving = Growth

Work experience

® User Experience Designer APG - 2023 to present

e Leading the UX optimization of the employer portal across all 8 pension funds, delivering research-based solutions
to help employers serve their employees more effectively.
Led the UX optimization of web pages for the Dutch pension reform, ensuring clear and accessible communication of
upcoming changes for 8 pension funds and 4.6 million users. Committed to enhancing user engagement and
delivering a seamless, informative experience across all platforms with measurable impact.
Partnered with development and marketing teams to enhance the user experience of existing websites by designing
and implementing new components and templates, prioritizing high-impact, low-effort solutions.
Created temporary design systems in Figma for 10 brands, ensuring cohesive, scalable design solutions for their
current websites
Contributed to the development of a new multi-brand design system by building components, writing tokens,
stakeholder management, establishing informational hierarchy structures, and working closely with developers.
Contributed to designing and optimizing the user experience for a new administration application tailored for APG
employees who interact with its participants.

® UX Design (freelancing) Robinux - 2017 to present

e Led the redesign of a freelancer portal, enabling users to efficiently manage their work, planning, and finances
related to their assignments.

e Redesigned a course evaluation app, reducing paper usage by up to 70% and promoting a more sustainable
approach to feedback collection.

® Digital Learning Specialist/UX Design RadarVertige - 2022 to 2023
Designed user experiences to enhance the usability and engagement of our learning platform.
Led and designed the system integration between our ERP system and a partner’s online learning platform, cutting
planning work in half.
Managed the setup and maintenance of our learning platform’s content, visuals, and internal information
architecture.
Developed blended learning courses completed by over 2,500 participants.

e Co-led workshops with didactic experts to apply online learning tools in our blended learning courses.

® Account Coordinator RadarVertige - 2018 to 2021

e Build a project overview tool that helped me and my team optimize our workflow for our client, resulting in more
planned training courses and an 83% increase in revenue over a year.

e Streamlined more than 1,000 training courses for clients, making planning twice as efficient.

e Helped one of our client’s suppliers integrate their planning system with our LMS, eliminating duplicate work.

Education

? UX/UI Design Bootcamp, Ironhack Remote, part-time - May to November 2022

? Composition for the Media, The HKU University of the Arts Utrecht Utrecht, propedeuse - 2013 to 2015

Courses, trainings and certificates
e Al for everyone - Deeplearning.Al
e Being a UX Leader, DesignOps, and Application Design for Web - Nielsen Norman Group
e Digital Skills: User Experience - Accenture
e UX Fundamentals, User Experience Design Essentials Adobe XD, Adobe Illustrator (2x), Adobe Photoshop - Udemy

Skills

Personal

I’'m passionate about
creating a positive impact
for people and the world
through design. With 5+
years of experience, I've
researched and solved
problems through design,
delivering measurable
results for both businesses
and users.

Knowledge

Design & systems thinking
UX Research

CX, UX, Ul design
Stakeholder management
Wireframing & prototyping
Basic HTML, CSS, JS
Project Management
Storytelling
Entrepreneurship

Tools

Figma, Adobe CC, Notion,
Maze, Useberry, Miro,
Adobe Analytics, Jira,
ChatGPT, Perplexity,
Claude, GummySearch.ai
Languages

Dutch - native

English - fluent

German - independent

Soft skills
Communication
Critical thinking
Growth mindset
Curious
Empathy
Creativity
Autonomous
Proactive
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